Dear Retailer

We know by now you are all loving the new 5 Speed Remote Controls and especially all the added features that come
with it like the option to pair more than one fan to a handset and the timer functions but as with any improvement,
they are accompanied by changes.

The upgrade from a 4 speed receiver to a 5 speed resulted in an increase in size of the receiver unit, this meant that
the receiver will have to sit within a larger canopy (cup).

In order to accommodate the larger receiver, all fans ordered with remote controls will come with a larger 'wine
glass' shaped canopy which is big enough to house the receiver.

We kindly appeal to you, to ensure that your sales team is aware of this change and that they will be mindful to check
that they supply the larger ‘wine glass' shaped canopy with all remote control orders.

Below is an example of the old vs new canopy with the receiver so you can see the differences.

Thank you for your assistance in this matter, it is greatly appreciated!

The Solent Team

|

From the pics above, its clear to see how snug the receiver fit is in the old canopy and how
comfortably it fits in the new wine glass shaped canopy, making installation
a breath of fresh air!



https://e2amail1.co.za/account/index.php/campaigns/mz5600t9gb7f9/track-url/cp5818nrfc1ec/6eac956b71016374d069c66de896953d84148457

